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auaniaUssrvuneaansunasesdiuviesiulaglviussmsuidiusiuanniu lnsduaiuli
¢ | ¥ a0 o a Y o a wa a s
aeAnsUnAsedIuvasdulIndnnisuinisdanisnauldlunisujufiau laell nagws
v o P o o v 4 A v
Usgnaudiy n1sufulenguuiessideuiinetdaaiadalenialiusssngunsiaaaunis
a 4 a J [ & u dyu a LY da A 4
U3MI591UY0eV0ediu Laginuananinusiiazia3inn1suinisdanisnfieiduwuinili

EY a a wa ¥ 3 [ a @ 3 L% a
Viosduufin wazldilunanlumsusediviananuvatisasyioadu

| a

WITTWNUHN1IGENaNINUALaLITNITUTITAINITUUERING w.A. 2546
wansualiielidiuswmsfesufiRmlagliisnsuimsfamstuiesifiioyseloviae
vosUszay Annadugvirenisivessy Tussaniam Remududludinisianedsy
antumeun Ui TRuiiAuaus iy vssreuldfunissiuisanuasainuagldsunis
povauasmuieins Taefitmunedsdl (@¥afnisddnnuanenssumsifaunssuunenis,
2547)

1. \inUselovdguresussarvu Idun n1suinissunisiiawisansuaues
(Responsiveness) #aANABIN15Y09U e MULagNe1e1ug lTiRaransenulu@suIn
(Positive impact) sian1sRaILITINUsZYITUY

2. \Nenadugmasianisnavessy tun nisuimsiielilanadws (Outcome) asIay

@ =

faguszasd Objective) 21913 Tasdin1suinisuuuyaiunadugns Result base
management) LagN1IINVINTANAIIMIENAITY (Performance agreement) lunnsediu

3. fusvAvsnmuasinnrmdualudimsfaessy il msudmsiaedesionsan
Tudadiouifiouseninedadedndn (nput)  fuwadws (Outcome) Tiadulasiinnsi
Cost/benefit analysis lianunsadasizianudulilduasamuduavsinununielaseanis
e eufuUsslediilasy saidnssuunmsnadinensThausasSananuveLsag
yAAa (Individual scorecards) Fideuleetuseauesdnis (Organization scorecards)
a. ifitumeunisufifinuiuausuiu Tiud nstmueszasnalunmsufiRnu

wazn1sandunaunIsUURIIU (Process simplification) wagdalwiin1snszarggunianis
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v ' o
a =

U a P v a wa a ) Y]
#naula (Empowerment) ielinsufjiRnuaiaduiigauinisinddmiiulsseiau saumenis

UfuRanilugy One-stop service

5. fimsusulsensiavesdiussmsiiviudewgmsal Toud nsnunmiuwasysuuss
nszUIuNTg wazdumeuaulvidegiaue (Process redesign) dedndudeamuniudidiv
anuddguazanuTnduvswunuutazlasinIsmnszes (Program evaluation) n15guLAN

dunnsildsndusazmsiuugangming ngsedoudneg Wmnzaufvaniinisaled
GHG

6. Uszrulisun1serulganuasninkaslasun1IneuauesNaeInIg takians
Ujliasenisiyatiuisnnudesnisuazanufisnelavesssrmugiuuinsidundnlaesians
d1399A71uRBIN15veeUsE (Citizen survey) wagadufiawalavesgSuuTnis (Customer
survey) TunanvangTBuasithilusgasiiane Wethuuiuugnsufdasvnisdeld

7. fmsussdiunansufiinueduaitae diinmsnmaseuuasfanansufoRnu
wislfAnszuun1sAIUANALLEY (Internal control) FsazyvinlwaansanandunisufiRauaes

aaAnstrussqulmunglaagaiusedvsnm

AUNIUANENITUNITHRAIUITEUUSIUNNS  (2547) LANRIUITI8aLLDEAUBIATIA bULA

v

agvIAtuNSHAILIAMAINATTUIMSIALTIN Mun1syadugnAdiuuinig RnsaneInms

U

adunsluEeinssuilianuAndiueesseenvy  JeeameiusesguaI il saLanInILARLITY

]
= U

Weatuuinsansisaglavatggemng 4a19a Lﬂi’]%ﬁﬂ')’lﬂLﬁULLﬁ%%@LauaLLugﬂaﬂUiS“Uq‘UU

Suusn1s nsthmanissuilsauAaiuanususanstiuinig nsudledgyninagssuu

) ¢

AU B NaUTElaTRaUTEBULTUUTNT  wagN1SMYUANINIEIUMIeTansTiUSNNS

AMsWaLIANAUINNT uasteTeslauimsdmSunsiaIgaATwYInTS

W3U Aeviaed (2550) nanrdngasdnfannsnsaanaifissgasifieniisuussiy
arwdfaliigsialdfe nmandudmieuinmsidudiuanudesnsiddlaldfunsmevaues
wazvduasnaeufufuilaadn wdndusiviodudundriuaiusonsuausianudiomnisves

anAmselsuUIMviselyl

flsn Unds T (2549) ﬂa’ﬂ'i']miﬁﬁumaﬂﬁﬂiunﬂiaadauﬁaqﬁu’tuqmaa"‘ﬁwmmi
YAt UINNMSINTAAMUANSINSYUReseIAnTUnAsesduTeshules madufiseusu
wagldarusmiionnussuau arwAnsisy msthanuiuasmaluladlalluussgndld Tae
Salvalvssiasiuieidesiuanudas Budunsianisvetensunasesduiodu Wy M3

Tiusnsguuuulvl Aanssuluval Wy USudsansivimsansisae. mswanisdles n1sli
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a1 sfeyanazduasuliussyyuiidiuia Imaﬂ"wdw%migﬂLLUUIMﬁﬁuﬁﬂwsmwawﬂ
wdnnal ¢ 48 Ae 1) Aenssutiudanudeiieadulusunsu (Program activities) w1An3
nsviuasadien (Single event) 2) iuReanssuiifauduazquusslovidodiay wu s
a%19510l8 ANSHRILIANINEWINGDY WaILIAULAZeTW Taudin1siauInIanasiiles
3) pernsUnasesdruTasduidiuddyvilifanswisunlasing s duaduliiaainy
sulouazmafuiusinstu 4) uimnssumsiamsiintuedesaiasle Taglifvihenula

JaAunIati

Malcolm Baldrige National Quality Award (MBNQA) 1Tusiuiuusnianan nimagd
gassgmaanizawing dudufutuuniianmuainuiandfivussmadieg ilanualy
Usggndlld 1y Ussmadlu eeanside Fselus wazunaes ludiuvesussimaansgeisim
U%ﬁmlmmlmy:mﬁﬁﬁaﬂmmw MBNQA Aa Motorola, Inc. ke Westinghouse Commercial
Nuclear Fuel Division Tudln.¢. 1988 uazuisvawadniiléiuseda fe Globe Metallurgical,
Inc. ﬁ’mﬁﬁﬁﬁ]mﬁu%mi Federal Express (FedEx) 1asuludl a.e. 1990 (Evans and Lindsay,
2005) laeinguszasandnvassnsianainin MBNQA Usenauaig (National Institute of
Standard and Technology, 2006)

1. Lﬁaﬂﬁaanizﬁuaqﬁmﬂﬁﬁm%ﬂ%’uﬂqaﬁﬂﬁmammw (Quality) wagnIsiiuHaEn

(Productivity) Iﬁﬁmmmmm‘i,umiLLﬂﬂ‘ﬁ'uﬁqa%u
2. esngetaadnisdneg MUszauanudialunisuuusiqunmauAuas/vse
U3nmsvasauasliAty

3. ifleadauuavasinaeiianiagsia MegEENTIL N1ASY WALBIANTIENNY

ihlulssifiuaruannsavessueaieldlunsusulsanmnn

a. delfifunuamsiilewizianzasuiesdnisiivssasdazSo uifanisuinsians

'3 dl‘ Yo o a [y '3
E’Nﬂﬂ’ﬁLW@ImWiUﬂ'ﬂNﬁ'}LiQSLUﬂ'ﬁWGNU']ﬂmﬂ']W‘UﬂQ’PJ\‘iﬂﬂ'ﬁ

National Institute of Standard and Technology (2006) ladmviinauailunsusz iU
ax‘lﬁﬂﬂﬁa%ﬂi%ﬁa@mmwLL‘Vi\‘i‘U’]a The Malcolm Baldrige National Quality Award (MBNQA)
iednasuliesdnsfidiulsenmaduesdnsiifidnenmluda Taefinseuvennaeiluns
fi91san 7 vuaa Usenaudag A1zl (Leadership) N1339UNUNAgNS (Strategic planning)
msyadudFuuinisuasnain (Customer and market focus) n1sdara MTlATILYMAE NS
Jmn13A210% (Measurement, analysis and knowledge management) AMsyUNINEIINT
yAAa (Human resource focus) NT¥UAUNITUIUITIANIT (Process management) LAY

Nadns (Results) sanaslunInyg 1
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p Organizational Profile : Environment, Relationships and Challenges ‘~

Strategic Human Resource

/ Planning Focus \
>
Leadership < > Results ’\
S 4 \

2 A
\f; | Customer and Process /

| Market Focus Management

A

/

Measurement, Analysis and Knowledge Management ¥

AT 1 WAARILUUNUINEINTUTITaAUAINLYYIAYEY MBNQA (National Institute of

Standard and Technology, 2006)

mnamdl 1 anduneasiBonvesdnuazesdns anmuindoutesesins dnuaLUns
AUFURUT ENFAIENTU0IANUTINIEABDIANT INFILUUUDY MBNQA 98 LUY
szuulfjiinseonidu 6 mnadulussuuufifnisiasitliussafwadnduosesdns Lawdl
WIAN12N15UI09ANT MIIMKUNaENS wazn1syadudiuuimauazaainislunguaes
amwiin mnessuuuftinenguisdudiuddyiesinlifuimafuaudidyreams
Musunagnsuaznisuarmlenalusuian dunguilaestszneuluie nsjauuninens
yara N3EUILNTUIMNSIANS wasnadns Wunduuewmadns Tnefiynainslussdns uas
nszuaunsadasfiungutlunmsisiliesdnsussquadwsainey Fsszuuufoinmslugn
wnevziinaviliesinsiidneamlunisaisdadne aswuims nsuimsdansgiuusms
LaEAAIA MIUTIIALNISEL Msuivisdanisngly unmsRaumineInsyana M3

VIM5INSNA - waznsiianusuiinveunedinuuasyuu

Zhao wazAmz (2004) Iiihnseusisianauninwierives MBNQA luldlunisweuun

P38 TAAMAINAITUIITINNT WASANENINYBIBIANTVBIMLIBUTNITNNAIUGAA N T3U
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=

gaUszinady Taedludiuusnszuuujoanisezusenoulumenaeilunisusediu 6 manne
TouA Anazdil Mneusunagns mstadudiuusnisuasaatn nsiesa nsiesisvikag
msdanisanud majutiunineinsyana waznszuIuMsUIMIsiang  daussuuUfiRnisi
apsdesianadnsuesesdng Ussnaufienuiandng 4 uuiede mufiewelavesyaains

HAANSUBINTHATULTUUTNT RaANEVNRIUNITRULAENIAATN  kazUseAVENAY0I0IANS

Lakhe 1@z Mohanty (1994) na1271 LuU2AAUEINITIANT Total Quality Management
(TQM) Aemsdavilviesdnisiinsuiulsanssauzediseiiion Jsfiemdniulunsldinade
waztaZasdadrurumnnlunisnsain dwivesdnsiiinmsdaissuuguamazdunaldan
1) szuunsiavihgunmesidudiuniwenleuis uaznssuiunuresesdng 2) yaans
amelufiarudila wasiuanuddylunsdaissuvaunwitasfudiuniweanisussg
Whanuieviegsfavesesdng 3) lassadnussesdnsinisuiuiidmivsesiussuuaunn
1) fnsvasusuanudeansvesfuuinisnelusazaousnidudiunisveannugsaves
99ANT  5) MyiaAudesnsuasaumaniessuuinisdududdglunsadaussous

¢ < ¢ Aa = aa a a
PYAIANT 6) LWUUDIANTNUTEUUNTARENTNUUTZEANTAIN

Usboro ua¥ Obeng (2000) wuiiluesdnsithszuu ToM whluldaswumandusius
fidluuan (Positive correlation) s¥ninan1sfiivesfuinisgegn nsldeunalunis
UftReuwesyaaing (mstidwnalumsdadula, nsfldwsiulunssuiumsdndy, wazns
dhsdayadnasuagninensluesing) anufimelalunsinuresyaainsuagauiianela

VDIHTUUTNT

Kaplan k&g Norton (1996) Tanan213Tu The Balanced scorecard: Translating
strategy into action MAAMIFIUGNAIMIBFIUUINTT (Customer) A8IRANAIUKUN1IINAIN
(Market share) #3uu3naslual (Customer acquisition) AM13¥nWIETULINTAL (Customer
retention)  flsil#angFuuinng (Customer profitability) wazaufswslavesuusnis

(Customer satisfaction)
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cab
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sy d

YDULIAVBIIATINISARY

LY

Weddrnannufianelavesusznvugsuinisvetesdnisuimsauiuaanaiy
Uszdrdauuseana w.e. 2565 AlFuin1sluauuiniseingg veesdmsuimsdiuiuayanaiy
Tneflusziiunisdrsalszneulidig anuiianelasetupsunisliuinmg demnamsliuing

v v o Y a ) S v « L W '
Lﬁ]’ﬁﬂU'l‘VIﬁﬁﬂUSﬂ’li HAZADENDTUIYAINUALAIN FIUVNUDLAUBLUSDU EjﬂJG\’J@EJN‘ZJEN

Asuuinislunsiazauuinisiagduainiedenesinisuimsdusvavvansiusdll Tdngy
@ | @ 1 v 1 ° a =3 ae A LY Vo a
faeg19 401 fegtlunisdndauudrsraanudadiunislussaldinelissasugiuusms

fau

Usznnsuazngualadnelunisdisig

n15d19ANAATurDIUsEY UL TUUINIT deszduadufitnelavesUsyyvy

[

UU3N1528989ANITUIMSAINMUAYImade Usednteudseana w.e. 2565 naluswdd

o eXp

w401 518 luruudnsiudaiusgldvientd suiaugusukazalainisdau du
lo51 W9y Ugnddnaasng uasauuinisngvity 15UUIN15IN0IANTUTMTAIUA LS

Vanans

szaznanfivingide  danufl Lﬂ'%'aaﬁaLLa::'“a%'nﬁLﬁUﬂU'ifawﬂ'aga
Sudnfiunsifedsdmaiseniniuil 1 ganau 2564 - 19 nangrau 2565 Tned
wuudaua @A uianelaves servudsuuinisnislusuald Lﬁ@lﬁﬂiwwu@%’uu‘%mi
Ussiliuszauanuiianels wasdndedayanisUseliunaundiaarfumalulagwszasuinan
Waumnsanansstls Ineunmsiansgaudng Smiaguns
mMavadauAsasie
LLUUﬁ’]‘i’J‘{lﬂﬁﬂmﬁﬁwaiﬁ]ﬁl‘ﬁlﬂuLﬂé@ﬂﬁ@lﬂﬂﬂiLﬁUi’JUi?ﬂJ‘ﬁayjaIUﬂfxﬂﬁ ladinsnneau
ﬂ?ﬁNLﬁﬂﬂﬁliﬂL‘?jﬂLﬁlaﬁﬂ (Content validity) waznadeuAUiisnsuddasiadng (Construct
validity) dusunisvageunnidelie (Reliability) ndurzandunsmeiaduuss B’
Cronbach’s alpha luduaasseiuauianslasesiuuinisilulduinsfiesdnsulms g

Auavava
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EL‘ﬁ‘UiLLﬂim‘hL%ﬁ]‘gﬂmﬂﬁ'\mmmami‘ SPSS for Window (Statistical Package for Social

. 4 a % @ ¢ aw o v v ) 9
Sciences) WiainzideyanuingUssasivesnidedsalutieiu Fasznauluieg

1. ATI12RMIAUD (Frequency) waziauay (Percentage) YB3 1UIURABULUY

ds1aanudaiulundazuusnng

a & 1 = a
2. AAIEVAUARYLAVAUR

wanalavesUseyrvuy

wazANUEUULINSEIY (Standard deviation) sEAUANY

$UUSN19MTUABUNISIAUSANS FBIN19NISIAUSANS

W Agliuinig wasdsdwrganuazain laguuuasuauludiuillduinsia

. P ' v - v a 1% PN Y
LUU Likert’s Scale w@azdaiiniadsnnaule 5 nnadan mmaumanﬂlﬂ 5

Aazuuy 1nle 4 azuuy Urunaeld 3 azwuu deule 2 Azuun  wazlasviga

1o 1 azuuy Tagd1A1Ma U ULUUABUNINIMIALARE LASATVUA TEAY

9
s

1 A > >3 d’l
Aady Wu 5 szeu aedl

anunTeslayalunsasiy = Agegn — Agn /  I1uIudy

TAgVUI8AINUIN

5-1/5
0.8

= % I=3

1. AzluulRdeegsening 1.00 - 1.80 vineAudn  dssduanufianela

v A
‘LIE]EJ‘VIE;IG]

2. AzluURALTIaYS

a U =2

$MI9 1.81 - 2.60 wugAU7 dszauanufianelatios

3. AzuuUldefiogIsnie 2,61 - 3.40 MNEAINT Hsgauanunawalaliu

AN

4. AZLUULDALTIBYS

Y

. =2

$MIN 3.41 - 4.20 MU8ANNIN Aszaumnuiawelazinn

5. AzuuuedefegsEning 4.21 - 5.00 wgaud dszduanudisnelasnn

nan



uni 4

NANISANEI

n1snAaauA Reliability
IINUUUABUNINNITANTI9ANNTINElaTa U ST UL FULINTT8409ANSUTI SEUY

fua WUI1A1 Reliability (Cronbach’s alpha) Tudtudumeun1sliusn1s ATULeInIens

]
v

Tiugnis awdmiiigliusns wasduddiuleanuazadn dawviiu 0.92, 0.93, 0.91

uaz 0.89 AUAIAY %aﬁmqqﬂdmﬁﬂqmﬁa 0.70 (Nunnally, 1978 #14lag Prajogo and

a @ A
Sohal, 2006) 18azLBUAAILAASIUAITIN 1

A597 1 waneA Reliability dauunsmusunldnisusediu

gruildnnsusediu UIUTD Cronbach’s alpha
Fumaunnslfusnns 6 0.92
2DIMINITIAUINNG 6 0.93
L ”mﬂﬂﬁ@lﬁu%ms 6 0.91
&8 uaBANEzAIN 8 0.89

HANITALATIZNINUUUETIR

31011581573 U N awelavesl searugTUUTNITYeIRIANITUIMITAIus 1Ua
v Usedrleudszanar we. 2565 Tuaududafiuseliviond duimuigusuuay
a¥adnisdeen dulest veeyginlgndieains wassuiuuInsngng wuinssenvy

d3uusmsmaunuuaaunauinelaTeazidealandunei 2

AITNN 2 wEASIIUYRNERauLUUABUANETI9ANHela

NUUINT Suouivvasuay  Suulsseaudl fesasvesUssrnaiud
fidnds AOULUUABUNT MRULUUABUATY
nuaudaiuneglivients 140 65 46.42
NumuiauyuuLasaiainsdny 250 101 40.40
nufnilest vesyanaUgnasieais 8 4 50.00
NUAUUINTNVNY 3 2 66.66

U 401 172 42.89
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Y

Iudaumaaisﬁummﬁ\iwa‘mENUiwwu@%’uu‘%miﬁiUU"%miﬁm%’ﬂLﬁUﬁﬂlﬁﬁamﬁ
yosasinsuimsdsuaiman wuianufisneladeduneunisliuinisiiszduazuund
4.52+0.58 dean1anisirusnnsiseduasuuudl 4.52:+0.52 ﬁmﬁwﬁ;ﬂﬁ’ﬁmiﬁizﬁmsLLuuVi
1524047 wazdudeeiuigauazaIndseauasuuull 4.51+0.36 wazlunmsauluyneny

a Y o a v A o oA oo ) < )
Tﬂﬂﬂ']u‘Uﬁﬂqiﬂqu*ﬂﬂLﬂUiqﬁJlﬂﬂiaﬂq‘U aaninu 4.52+0.49 Iﬂﬁl‘ﬂlﬁg UASLUULANENINU

5.00 svazlduaLandluans1en 3



25

A1319% 3 szRuANefglavaAdla (Arithmetic mean) wagALUgwUUNINTgIY (Standard
S @ ~ ' a P ) a Y a o ¢ a
deviation) ¥esszauaufianalasanuuInsvszmrudsuuimsivlduinsnesdinisuims

dushuaraaslunuuinmsauiudafunegliviens

Uszihulunisiaszauanuiianela Mean + SD
Funaumsliuinns
Fupounsliuinishigeenndudou uazdinruedeshn 4.50+0.54
anusIaslumsliusng 4.51+0.63
fitheuandunoumslduinsuandiogradaau fesemsliuinig 4.53+0.68
fsvuuASeeddunouvdsinisliuinig 4.51+0.41
awazmNTilETUIINNITUENsUAaE T uURDY 4.52+0.69
Tngaguvhuiimelafunssuiums wasdunaunsliudnissedula 4.52:0.89
Aade 4.52+0.58
2pmMaNsIAUINg
ﬁﬂiaamqmﬂﬁﬁmsﬁwmnwmmﬁaiaa%’uﬂix‘muﬁ%'uu%n'ﬁ Wy u3n1TUen 4.51+0.54
aouit usnsludhaaninidies wieueniiasvnns
finsussnduiusliiFuuimamsuidesnnstiuimsadels 4.52+0.58
favauarMUfsInsnsiusnsusenauldedsdiuszansnin 4.53+0.57
Pamensiiuinsaunsadifisine asain s 4.53+0.65
the damnnuuengauinis / thedssanduius fianudaaudilaneg 4.52+0.57
Ingaguvihuiisneladutememaditieuinmslussdula 4.52+0.65
Anade 4.52+0.52
Wwthiigliuins
Ewihiitinslued Suuduudula wasndeudiaslviuinig 4.53+0.45
Wwthiireelianudiemdewust uazaunsaudladigmldediesng 4.52+0.65
Wmthiieusoneutednawlddman Wilade waggQnAes 4.53+0.52
Wthiidisuudemelunsliuinng 4.53+0.36
Wwihiiliinmssediuuimswiloufunnse lidenUjon 4.52+0.47
Tngaguviufiswelalunislifuinisveadmihiiynvinlusedula 4.52+0.50
Aade 4.52+0.47
BesuIBALAYRIN
aoufigwonnieuins azmnlumsiumaniuuinig 4.51+0.48
AUIREmeredEIEAATAIN WU Tensn Yo Tiwmesliuinis 4.52+0.50
Auaze1avesanuiiliuinslag sy 4.52+0.89
fvifsdoful nsans wasthiulSresudnsedrafioame 4.50+0.33
gunsaliededlidinawiiuaty waslifisawe Wudnsmnd 4.51+0.54
Tnsaguvuianelafuaniuil Jangunsaluasdsdganuazain 4.51+0.78
Anade 4.51+0.36

Aadesy 4.52+0.49
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TudruressziuanuianelavesUssrvug SuuinsauiaungusuLasaiafinisdeny
YDIDIANTUIMTAIUAUAY VAN wudatusaumsliuImsiseAuasiuun 4.53+0.39 Tas

Y a a Y = 1Y v oy v oa a W <
MINsiUIMsissAuaAzLuun 4.52+0.47 Wwithiglvuimsissduasuuuf 4.53+0.49 uaz

fesunemuazaaniiseauazsuuui 4.53+0.48 uaglunwsanluyniuvesnuuinisauiam,
v a ) I D 1 L2 Ad o 1 - =
gurunazaiainisdeny  dawiiu 4.53:0.44 Tnefifiszduasuuuduwiniu 5.00 Meagziden

wandluas1en 4

[ 1 o a

= . . (oA
ANSNN 4 sEauALAfELaYANe (Arithmetic mean) WagANLUYILUUNINTFIU (Standard
- - s = 1 = d' Vo a YV a A & a
deviation) ¥essziuauiswslasdanuuinsiuszrvudiuuinisiulduinisiesdnisuims

drushuariarasdlunuuinisauiangurulasa Tainsdee

dszihulumsinszduauinanala Mean + SD
Frudumaunsliusnms
Funeunisliuinmsligeenndudou wasfimundasin 4.53+0.44
anusasalunistiusnis 4.50+0.52
fthavendunaumsliuinisuandliogrefmay dedenisTiiuinng 4.52+0.47
TssuuMiseedduneundsesnisiiuinig 4.53+0.35
mwazanfildfuannsusmsusaztuney 4.53+0.47
TneagUvhuitawelafunssuauns uastunsunslifuimsszaule 4.53£0.20
Auade 4.53+0.39
PULBIN NS IAUINT
fideananisliuinsiivanuateiiiesessudssanvugdiuuinis Wy udnisuen 4.53+0.87
aodl uSnsludasaninifies vieusniiansnuns
fimsUszenduiusliisuuimamsuidesmemsliuimsidels 4.52+0.65
pavauaIAUfBINsMsusMsUssasuldeg1aiussaniaiw 4.53+0.78
faamamsliuinisanansadnfisiie agan 110157 4.53+0.62
the dearuuenyauinis / dredseanduiug danudanudilade 4.52+0.58
Tngaguviuitweladudeamensidhisuinislussdula 4.52+0.65
Anade 4.52+0.47
é’ﬂux,é'ﬂwﬁﬂﬁé‘tﬁu‘%nws
Emihiiiaesluad Suuduusula waswdeuflaslvusns 4.53+0.68
Withiinegldaudiowmdewu wazannsoudladamidednnag 4.53+0.75
Wwihilanusaneudednowlédaay Wilaie wazgndes 4.54+0.65
Wi unademelunisliuinng 4.53+0.45
Wwithiilsuimsdegsuuimsiiousunnse Lidenujin 4.54+0.65
Tnsasuriufmelalunislfunsveadminiiynviuluseiule 4.53+0.45

Aade 4.53+0.49
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M19197 4 (si8) seduAdelarAdln (Arithmetic mean) wagAlgwuuNInsgIu (Standard
. @ ~ ' a & Yo a Y a = s a
deviation) wasszdumuianelasauUInsNUTEruTuuImsiUldusnsasdnisuIs

daumuararaslunuuInM SRR ULALE AR N SEIAY

Usziiulunisinszauarunianala Mean + SD

UBRIBIUILANUALAIN

aoufisevemtheudms azanlunmsiumaniuuinig 4.53+0.77
mmResmevesisageuasaan Wy feensa Ween Adwmedliuinig 4.53+0.65
amazonvasaauiiliuinislagsay 4.54+0.47
fivdsdefud 1sans wazthiuliresudnisedhafiane 4.52+0.65
gunsaiiedadldddnaiuaty wasfisane Wuimsnas 4.53+0.52
Tngaguvihufiownelafuaniufl Jangunsaluasdsduiennuaznin 4.53+0.40
Anade 4.53+0.48

Aadasa 4.53+0.44

seduauiewelavesUszrvugfuuinisiules) veeygnlgnaseainn vesesdms
USmsdrusuaraais nudietunsunisliuinnslissduasiuudl 4.5140.4 dosm1ens
THudnnsiiseduasuuud 4.5220.60 1imihigliuinisissfuasuuudl 451052 uazds
SruneauazIndisduasLuu 4.51:0.65 wagluamslumnduresouuinisdiulest e
sy UgnAieaine fiawvindu 4.51+0.49 Taefifisefunzuuuiuninty 5.00 swazidonuans

Tuns199 5
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A1T97 5 szAUAILRAELaYAae (Arithmetic mean) wagALdgwuUNIA5FIU (Standard
‘ ) PN 1 a < Yo  a VY a < ¢ a
deviation) wessgiumRsnelasauUININUTEArulTuUIMsIUTdUSNsN asdn1sUIMNS

dausuaraalunuuinisenulest vesugnlgnineasng

Usziulunisiasziuauianala Mean + SD
Frutupsunslviuing
Fusaunslsiunisldgeendudou uasiaundasd 4.51+0.36
AUSIALSAlUNSIuS NS 4.52+0.51
fithevendumeumslviuinsuandiegadaau sedenisliuinig 4.50+0.65
fszuuMdesdrnunaunasueensiinuinig 4.51+0.52
muazanfldsunMsUEMsuAazduneu 4.51+0.65
Tngaguvhuitonelafunssuiums uasdunsumsliuinisssiul 4.500.46
Auade 4.51+0.44
FUYDIN WA IAUINNS
fdeamnsnisTiuinisfivarnvaneilesesiuussvaugfuuins Wy uinsuen 4.51+0.63
aouil uinisluthananinidies wieusninansenis
fnmsussrdiusliifuuimmauiaiemenstiuimsaidali 4.50+0.58
ARVALBIANLABINTANSIRUIMIUsEnaulfegsliusednsnmw 4.51+0.63
Jawmnemsiiuinsanunsadnfsie agan 557 4.52+0.54
the dearuuengauinig / dedssanduius danudaaudiladneg 4.52+0.65
Tngaguufiaweladudemenisidfiausnislussdula 4.53£0.78
Auade 4.52+0.60
shusmhiiglsiusms
dmihitfinslued Sunduudula wasndouflasliuins 4.51+0.65
Wnthitaeglianutiewdewusth wazannsautlatamideginni 4.52+0.45
Wwithitassaneutednanmlédaeu Wilade uasgndes 4.52+0.36
Wwthiifisauiemelunstiuinng 4.50+0.54
Wmthilliusmsdedfuuinmswileutuynse Lidenujua 4.51+0.58
Tnsaguvuiemelalumsivinmsveadwihiiynvindusedule 4.51=0.44
Aade 4.51+0.52
FuBEunEALEEAIN
anufinemmiheuins azmnlumsiunianiuuinig 4.51+0.36
auifissnevesdsunemnuasaIn Wy fiseasa el fhneeliusms 4.50+0.45
aazaevasanuiiluInsiaesau 4.51+0.65
fvifsdefud 1sans washauliresusnisedraiiome 4.50+0.47
gunsaliadadlidinnuiiuai wasiidiome Tusmsnns 4.510.65
Tngaguvhufionelafuanuil Yageunsaluazdssnneauaznin 4.51+0.58
Anade 4.51+0.65

Aadssay 4.51+0.49
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5EAUAUAINS1U8U TEV UG TUUTNITAMUUIATNY MUY VBIBIANITUINTEIU

AUAYYAI WUIHBTUADUNITIAUSATISEAUASMUUN  4.52+0.28 989N19n15iUSN1siseau

= 19 v Y a a ) =] a o a
SUUUN 4.51+0.39 Lﬁ]qﬁU']Wé‘LWUiﬂqiﬂigﬂﬂﬂg&uuw 4.51+0.41 wLazdyo1UgANUdLAINd

) = v a v a a1 W
FEAUALLLUUN 4.52+0.49 LLaBIUﬂ']Wi'}]ll‘luv‘!ﬂﬂflumaﬁﬂqu‘lliﬂ']'iﬂqutlﬁﬂ']iﬂﬂﬁlnﬂ dAAUNTINU

Ao % [ < dl
4.52+0.42 IﬂEJVlZJiSﬂUﬂ%LLUULﬁ@JLW']ﬂU 5.00 51882188ALEAIUAIT T 6

A151991 6 FzAuAdauAdia (Arithmetic mean) wagAlguuunInsgIu (Standard

.. 'Y ~ ' a PN Ey) a ¥ a PN ¢ a
deviation) wasszAuauTiswalasanuuiMITUssrugsuuinsiulduinsnesinisuims

dusuaaralunuuInIIun g

dszhulunisiaszauanuiiswela Mean + SD
grudumeunsliuinag
Fupaunslsiuinishigsendudou wasiimnuedesd 4.52+0.21
AnunIasatunsliuinig 4.52+0.30
fithevenduneumsldusmsuandiiegsdmay hadenisliuins 4.51+0.28
fszuuAsesdiuneunasuesnsiiuinig 4.53+0.65
AEEmNAlAT U MTURazdunay 4.52+0.44
Tneaguvhuitawelafunssuaums wasdunsunslifuimssdla 4.53+0.79
Aade 4.52+0.28
PUTBINIINTIALUINIS
fdeanenisliuinisiivanuatsiiiasesiuussanvugiuuing Wy uinisuen 4.51x0.36
aonit Usnsluthaaninidies videuenansens
finmsussrduiusliiFurimemsuiaemenisliuinsiidnti 4.52+0.45
pavauaIANABINIAsIuIN1sUszauldedadiussaniain 4.52+0.36
damemsliuimsanansadndsie @zain sa59 4.51x0.50
the demrnuuengauinis / theussanduius fanudaaudilade 4.52+0.53
Tngaguuiianeladugesmsnsdhfeuinislussiula 4.51+0.25
ALade 4.51+0.39
shudwehiglitusnns
Emihiifiinslues Suuduusala wasniaufiagliuing 4.51+0.25
Wmthiineslianudiewiewus wazanmnsaudladymidedunag 4.51+0.36
Wwihilaunsoneudednaslédanu dhlade uazgnies 4.52+0.45
Wwdhiifisnudemelunstiuinng 4.51+0.65
Wmthilliuinsresiuusmswiieutunnste liidenujud 4.50+0.44
Tngaguviufiswelalunslifuinisveadmihiipnviulusedula 4.52+0.39
Auadey 4.51+0.41
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MSNT 6 (D) sesuAnaRelavAdn (Arithmetic mean) wasAndoeluuLInsgIu (Standard
6w Y] < 1 a P Yas a Y a & '3 =
deviation) wvesszAuAMuswaladanuuINsTUIETRLESUUINslUldUIMITiasinIsuIms

dausuaraadslunuuinsaungring

Usziiulunisiasssuainuianala Mean + SD

ANUBIILIEANUETAIN

anmfinwemheudms asmnlumsiiumansuuinig 4.51+0.36
Aafiaweresdsuasnnuasmn Wy feensa tewh fidsenlvusnis 4.52+0.42
AuazAvesaauiliuinslae s 4.53+0.36
fvidsdefiud n3a1s wasthiuliresusnisethadfivane 4.53+0.52
gunsaltedeslddninauiuaty wasfiisswe Tudnismn 4.51+0.45
Tngaguvihufiwelafuanuil Jangunsaluasdssruneanuazain 4.520.65
Aade 4.52:+0.49

fades 4.52+0.42

o s 1 o a 5 & U o
AN 7 SEAUARRYLRYANe  (Arithmetic mean) WagANUBILUUNIATEIU (Standard

. . v =2 1 a A v as a Y a o
deviation) mawmumquwa‘lamamuuamﬂuﬂwwsmmﬂisﬂmﬁuu@iwsmﬂ‘tﬂ“uusnm/l

BIFNSUIMISAIMUaan e 4 nuudnsildiunisuszdiu

NUUINS Mean + SD
nusiudaiuselaviend 4.52+0.49
NUAURRILNYULAEE TaRN &AL 4.53+0.44
susules) seeyanaUgnaaaing 4.51+0.49
AUAUUININYMLY 4.52+0.42

daiauaLuaNUTEVI VUG IUUINS
1. Fesnsiesdmsuimsdusiuaivalsaieansruiunsiidusuvesmuruiiody
mssuilinnuAaifiusasiidausanlunisiuuiiud
2. #Fonsliesdnisuimsdiuiuaravanasiuiiiiefuilsnrnudnifiuresnin

USer1Ung19@ulLaus



Ui 5

dgunan1sine

sefuauianalavesssrrugfuuinmsuuinsiuiafungliviend wes
asfnsuiusdriusuaranals wuhanufsweladeduneunisliuinisdseduazuuud
4.52+0.58 Heanensliuinisiissduaziuuil 4.52:052 Wmihiigliuinsfissfuasiuuud
0.52+0.47 wagdudssmneanuazmniissfuasiuudl 4512036 uazlunmaluynsiuves

NuUUsAseudaiuTelausen® fauvidu 4.52+0.49 Taafflsesuazuuuiinvingu 5.00

seauauianslavesserrudFuuinismuinuguuwaza Tann158nY ¥8383ANS
UsMIsdIusUaYarade nudtdetunaunstiuinisiiseauasuuud 4.53+0.39 48an19Ms
Y a = Y < v v o v a a 1Y) i a
Tusnsfisgauaziuun 4.52+0.47 Wi aglauinisilssduazuuun 4.53x0.49 uaszis
° = Y o v a v v
gursANazAINdsEAUAzLLUN 4.53+0.48 wazlunmainlunndiuvesuuinsauwaun

Y @

U a s a0 ] L2 A‘:‘ 1 GJ
YUTULLASFIFANTITEAN - UANINY 4.53+0.44 1agilseAUATLUUALLYINAY 5.00

sefunnuianelavesssruugiuuinmsiules) veeygaUgndsieains Yeseadms
USmsdusuaravas wuidedunaunisliuinsiiseduasiuud 4.5120.44 deannams
Tusnafisgfunguund 4.52:0.60 Wndhiigliusmsissiuasuuudl 4512052 wagdesuoy
anuAzaIndsERuAzLLILT 4.5120.65 uaglunwsalunndureanuuinmsdnles) veouans

Ugndaneadne flAwiniu 4.51+0.49 TneniiseauashuLFLiniY 5.00

JzauAUTTnelaveIUsETULTUUINISAIUUSNMINgMINY YedasAnsUTsdusitua
yianaas wudidetunsunisliuinisfissduasuuudl 4.52:0.28 deannamislifuinisiissiu
Azl 4.51x039 Wuihiigliusnisiissduasiuudl 451:041 uazdssrutsannuasend
seduAzuuuil 4525049 waglunmealuynduresiuuimsfuuimsngrang Sawviniu

4.52+0.42 Taenilszsunziuuiuwinty 5.00

deAnidudesagnuirssfuarufimelavesUssrvuiuuinmsvetesdnisusmsain
fuayaran sudanusgldnientd dawvinfiuiesas 90.40 Auimungusukazaiadng
danal Sldwinfufesas 90.60 dlusn vesunnugndsieaine fewvindufesas 90.20 uay
AuuInIsnguNne  dAnvinduiesag 90.40 wagwnAadunwue 4 muudns wuhidl

sgauanuianelavasguuinisegiiesas  90.40
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